South Carolina Tariff No. 1

FTC Diversified Services, Inc. Section 3

2" Revised Page 25

3.0 - DESCRIPTION OF SERVICE

33 Optional Calling Plans

331 Region Plus Plan:

A. General

1.

w

6.
7.

The plan will allow subscribers to call anywhere within the originating lata as well as any
FTC, FTC Diversified Services Inc., or FTC Wireless subscriber regardless of jurisdiction for
a per minute charge for all such usage.

The plan includes local service as described in section 3.1 of this tariff.

Farmers Long Distance is a prerequisite as customer’s PIC for participation in this plan.

Ten digit dialing will be required for toll calls within the defined calling scope in section
3.4.1.A1.

Detailed billing is not included in this plan. The subscriber can request this feature for an
additional cost per month.

This plan is intended for Voice Use only.

Please see Section 4.14.1 and Appendix A for rates and charges.

3.3.2 Nationwide Plan:

A. General

1.

v

o

Issued: 11/29/10

Effective: 12/13/10

The plan will allow a subscriber to call anywhere/anytime in the continental United States for
a per minute charge.

This pian is for Residentiai subscribers oniy.

The plan includes local service as described in section 3.1 of this tariff.

Farmers Long Distance is a prerequisite as customer’s PIC for participation in this plan.
Ten digit dialing will be required for toll calls within the defined calling scope in section
3.4.2.A1.

Detailed billing is not included in the plan. The subscriber can request this feature for an
additional cost per month.

This plan is intended for voice use only.

Please see Section 4.14.2 and Appendix A for rates and charges.

By: Sandra Moore
Title: Regulatory Analyst
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South Carolina Tariff No. 1

FTC Diversified Services, Inc. Section 3

1* Revised Page 25-1

3.0 - DESCRIPTION OF SERVICE

34 Optional Calling Plans (Continued)

3.33 Unlimited Nationwide Plan:

A. Residential

1

Sk 9k

*

7.
8.
9.

The plan will allow a residential subscriber to call anywhere/anytime in the Continental
United States on an unlimited basis for a fixed monthly charge.

This plan is for Residential subscribers only.

The plan does not include local service billing as described in section 3.1 of this tariff.
Farmers Long Distance is a prerequisite as customer’s PIC for participation in this plan.
Ten digit dialing will be required for toll calls within the defined calling scope in sections
3.4.3.A1.

The plan does not include Toll-Free numbers. Calls to a Toll-Free number will be rated by
the selected FLD plan.

Detailed billing is not included, but can be requested for an additional cost per month.

This plan is intended for voice use only.

Users exceeding 150% of the average monthly Nationwide residential customer usage may be
changed to another plan at the company’s discretion.

10. Please see Section 4.14.3 and Appendix A for rates and charges.

B. Business

1.

S kb

o0

The plan will allow a “qualified” business subscriber to call anywhere/anytime in the
continental United States on an unlimited basis for a fixed monthly charge per access line.
This plan is for Business subscribers only.

The plan does not include local service billing as described in section 3.1 of this tariff.
Farmers Long Distance is a prerequisite as customer’s PIC for participation in this plan.
Ten digit dialing will be required for toll calls within the defined calling scope in sections
343B.1.

The plan does not include Toll-Free numbers. Calls to a Toll-Free number will be rated by
the selected FLD plan.

Detailed billing is not included, but can be requested for an additional cost per month.

This plan is intended for voice use only.

Users exceeding 150% of the average monthly Nationwide business customer usage may be
changed to another plan at the company’s discretion.

10. Please see Section 4.14.3 and Appendix A for rates and charges.

Issued: 11/29/10

Effective: 12/13/10

By: Sandra Moore
Title: Regulatory Analyst
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South Carolina Tariff No. 1

FTC Diversified Services, Inc. Section 3

Original Page 25-2

3.0 - DESCRIPTION OF SERVICE

34 Optional Calling Plans (Continued)

343 Unlimited Nationwide Plan: (Continued)

C. Special Circuit

1.

il ol g

=

7.
8.
9.

The plan will allow a “qualified” business subscriber who uses Primary Rate Interface or T-1
access to call anywhere in the Continental United States on an unlimited basis for a fixed
monthly charge per channel on the PRI or T-1.

This plan is for Business subscribers only.

The plan does not include local service billing as described in section 3.1 of this tariff.
Farmers Long Distance is a prerequisite as customer’s PIC for participation in this plan.
Ten digit dialing will be required for toll calls within the defined calling scope in sections
343.C.1.

The plan does not include Toll-Free numbers. Calls to a Toll-Free number will be rated by
the selected FLD plan.

Detailed billing is not included, but can be requested for an additional cost per month.

This plan is intended for voice use only.

Users exceeding 150% of the average monthly Nationwide business customer usage may be
changed to another plan at the company’s discretion.

10. Please see Section 4.14.3 and Appendix A for rates and charges.

344 Region Plus Unlimited Plan:

A. Residential

1.

w

Issued: 11/29/10

Effective: 12/13/10

The plan will allow subscribers unlimited calling anywhere within the originating lata as
well as any FTC, FTC Diversified Services, Inc., or FTC Wireless subscriber.

The plan includes local service as described in section 3.1 of this tariff.

Farmers Long Distance is a prerequisite as customer’s PIC for participation in this plan.
Ten digit dialing will be required for toll calls within the defined calling scope in section
3.44.A1.

Detailed billing is not included in this plan. The subscriber can request this feature for an
additional cost per month.

This plan is intended for Voice Use only.

All toll calls in the continental United States will be billed at $ 0.059 cents per minute
Please see section 4.14.4 and Appendix A for rates and charges.

By: Sandra Moore
Title: Regulatory Analyst
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South Carolina Tariff No. 1

FTC Diversified Services, Inc. Section 3

Original Page 25-3

3.0 - DESCRIPTION OF SERVICE

34 Optional Calling Plans (Continued)

344 Region Plus Unlimited Plan: (Continued)

B. Business

1.

W

0N

Issued: 11/29/10
Effective: 12/13/10

The plan will allow subscribers unlimited calling anywhere within the originating lata as
well as any FTC, FTC Diversified Services, Inc., or FTC Wireless subscriber.

The plan includes local service as described in section 3.1 of this tariff.

Farmers Long Distance is a prerequisite as customer’s PIC for participation in this plan.
Ten digit dialing will be required for toll calls within the defined calling scope in section
344B.1.

Detailed billing is not included in this plan. The subscriber can request this feature for an
additional cost per month.

This plan is intended for Voice Use only.

All toll calls in the continental United States will be billed at $ 0.059 cents per minute.
Please see section 4.14.4 and Appendix A for rates and charges.

By: Sandra More
Title: Regulatory Analyst
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South Carolina Tariff No. 1

FTC Diversified Services, Inc. Section 4
2" Revised Page 10

4.0 MAXIMUM RATES

4.13 Auxillary Line Service
The following monthly charges apply and are in addition to applicable service connection charges
for Auxiliary Line Service. Additional charges for any associated Custom Calling Features

will also apply.
MAXIMUM
Monthly Rate
Auxiliary Line Service
a) Residence, per line $15.00
b) Business, per line $30.00
4.14 Optional Calling Plans
4.14.1 Region Plus Plan MAXIMUM
Monthly Rate  Installation
Residential $39.95 See section 4.6 Service
Charges
Business $59.95
Optional Feature
Detail Billing $7.50
4.14.2 Nationwide Plan
Residential $49.95  See section 4.6 Service
Charges
Optional Feature
Detail Billing $ 7.50
4.14.3 Unlimited Nationwide Plan
Residential $43.95  See section 4.6 Service
Charges
Business $39.95
Special Circuit $30.00
Optional Feature
Detail Billing $ 7.50
4.14.4 Region Plus Unlimited Plan
Residential $34.95  See section 4.6 Service
Charges
Business $54.95
Optional Feature
Detail Billing $ 7.50
Issued: 11/29/10 By: Sandra Moore

Effective: 12/13/10 Title: Regulatory Analyst
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FTC Diversified Services, Inc.

4.15 811 Dialing Service

South Carolina Tariff No. 1
Section 4
3" Revised Page 11
4.0 MAXIMUM RATES

4.15.1 Application of Rates

(A)
(B)
©

D)

E)

(¥)

A one time service establishment charge shall apply per 811 activation.
A one-time Central Office Activation charge shall apply per Central Office.

811 subscribers will pay the normal tariffed charges for the local exchange
access arrangements (e.g., PBX trunks, Centrex Type Services lines, etc.) used
for transporting and terminating messages at the 811 subscriber’s designated
premises.

Applicable service order charges as specified in Section 4.6 and Appendix A of
this Tariff will apply, in addition to the following rates.

A Central Office Activation charge will apply per central office switch
translated to the lead number within the basic calling area.

A charge will apply to changes to the point-to number at the subscriber’s
request, per 811 Dialing Service, per central office switch within the basic
Local Calling Area.

4.15.2 Charges applicable to the 811 Dialing Service Subscriber:

®)
B)

©

4.16 211 Dialing Service

MAXIMUM
Service establishment $600.00
Central Office Activation
Per Central Office $250.00
Change of Point-to Number by Subscriber
Per Central Office $ 19.95

4.16.1 Application of Rates

(A)
(B)
©

®)

Issued: 11/29/10
Effective: 12/13/10

A one time service establishment charge shall apply per 211 activation.
A one-time Central Office Activation charge shall apply per Central Office.

211 subscribers will pay the normal tariffed charges for the local exchange
access arrangements (e.g., PBX trunks, Centrex Type

Services lines, etc.) used for transporting and terminating messages at the 811
subscriber’s designated premises.

Applicable service order charges as specified in Section 4.6 and Appendix A of
this Tariff will apply, in addition to the following rates.

By: Sandra Moore
Title: Regulatory Analyst



FTC Diversified Services, Inc.

South Carolina Tariff No. 1
Section 4
1% Revised Page 11-1

4.0 MAXIMUM RATES

4.16 211 Dialing Service (Continued)

4.16.1 Application of Rates (Continued)

(E)

(F)

A Central Office Activation charge will apply per central office switch
translated to the lead number within the basic calling area.

A charge will apply to changes to the point-to number at the subscriber’s
request, per 211 Dialing Service, per central office switch within the basic Local
Calling Area.

4.16.2 Charges applicable to the 211 Dialing Service Subscriber:

(A)
®)

©

4.17 511 Dialing Service

MAXIMUM
Service establishment $600.00
Central Office Activation
Per Central Office $250.00
Change of Point-to Number by Subscriber
Per Central Office $ 19.95

4.17.1 Application of Rates

(A)
(B)

©

(D)

(E)

A one time service establishment charge shall apply per 511 activation.

511 subscribers will pay the normal tariffed charges for the local exchange
access arrangements (e.g., PBX trunks, Centrex Type

Services lines, etc.) used for transporting and terminating messages at the 511
subscriber’s designated premises.

Applicable service order charges as specified in Section 4.6 and Appendix A of
this Tariff will apply, in addition to the following rates.

A Central Office Activation charge will apply per central office switch
translated to the lead number within the basic calling area.

A charge will apply to changes to the point-to number at the subscriber’s
request, per 511 Dialing Service, per central office switch within the basic Local
Calling Area.

4.17.2 Charges applicable to the 511 Dialing Service Subscriber:

(A)
®)

Issued: 11/29/10
Effective: 12/13/10

MAXIMUM
Service establishment $600.00
Central Office Activation
Per Central Office $250.00

By: Sandra Moore
Title: Regulatory Analyst



South Carolina Tariff No. 1

FTC Diversified Services, Inc. Section 4
1° Revised Page 11-2

4.0 MAXIMUM RATES

4.17 511 Dialing Service (Continued)

4.17.2 Charges applicable to the 511 Dialing Service Subscriber:

MAXIMUM
© Change of Point-to Number by Subscriber
Per Central Office $ 19.95
4.18 Multiline Hunt Queuing
4.18.1 Central Office Feature Options -- Queuing
MAXIMUM
Monthly Nonrecurring
Standard Recording
per hunt group $20.00 $250.00
Per Line Arranged NA $ 10.00
Per Queue Slot NA $20.00

4.19  Remote Call Forwarding Service

4.19.1 Application of Rates

(A) Charges for the Remote Call Forwarding Feature and additional access paths are
in addition to applicable charges for service and equipment with which it is
used. Residence and business exchange line rates do not apply at the call

forwarding location.

MAXIMUM
Remote Call Forwarding
Per arrangement,monthly $30.00
Per forwarding access path Applicable Call Forwarding

call feature rate

B) Message charges applicable to remotely call forwarded calls will be comprised

of two separated charges as follows:

1. Between the originating station and the call forwarding location -

the charge for this portion of a remotely forwarded call will be the
charge specified in this or any other applicable Tariff for the type
of call involved and will be the responsibility of the calling party.

2. Between the call forwarding location and the terminating station -
the RCF customer is responsible for the applicable usage charges
for the applicable customer dialed station charges specified in this

or any other applicable Tariff. These charges apply to all calls
answered at the terminating location, including person-to-person

and collect calls, even though such calls might not be accepted at

the answering location.

Issued: 11/29/10 By: Sandra Moore
Effective: 12/13/10 Title: Regulatory Analyst



South Carolina Tariff No. 1

FTC Diversified Services, Inc.

Kingstree SC

Issued: November 29, 2010

By: Sandra Moore, Reg. Analyst CURRENT PRICE LIST
Section Service Description Monthly

4.13 Auxiliary Line Service

4.13 Per Residential Line 9.00

4.13 Per Business Line 18.00

4.14 Optional Calling Plans

4.14.1 Region Plus — Residential 23.50

4.14.1 - Business 43.50

4.14.1 Usage, per minute .035

4.14.1 Detail Billing, per month 3.00

4.14.2 Nationwide Plan — Residential 35.00

4.14.2 Usage, per minute .035

4.14.2 Detail Billing, per month 3.00

4.143 Unlimited Nationwide - Residential 38.95

4.143 - Business 20.00

4.143 - Special Circuit 15.00

4.14.3 Detail Billing, per month 3.00

4.14.4 Region Plus Unlimited — Residential 29.95

4.14.4 - Business 49.95

4.14.4 Usage, per minute .059

4.14.4 Detail Billing, per month 3.00

4.15 811 Dialing Service

4.15.2 811 Dialing Service Charges

4.15.2 Service Establishment

4.15.2 Central Office Activation

4.153 Change to Point-To Number

4.16 211 Dialing Service

4.16.2 211 Dialing Service Charges

4.16.2 Service Establishment

4.16.2 Central Office Activation

4.16.3 Change to Point-To Number

4.17 511 Dialing Service

4.17.2 511 Dialing Service Charges

4.17.2 Service Establishment

4.17.2 Central Office Activation

4.17.3 Change to Point-To Number

4.18 Multiline Hunt Queuing

4.18.1 Standard — per hunt group 7.00

4.18.2 Per Line Arranged

4.18.3 Per Queue Slot

4.19 Remote Call Forwarding Service

4.19.1 Each Arrangement 19.50

Appendix A
3" Revised Page 6

Effective December 13, 2010

Current Prices

NRC

400.00
150.00
13.50

400.00
150.00
13.50

400.00
150.00
13.50

100.00
1.00
10.00
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